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Privacy Policy 

Personally Identifiable Information 
 
The Welcome Mat Ltd. collects personally identifiable information from you only with your knowledge and consent.  The Welcome Mat Ltd. uses 
the services of two leading software companies for web scheduling, registration, order processing and online payments. Please visit their 
websites to acquire information about the companies and their Privacy Policies.  
 
When you make a purchase through MindBody Online (our scheduling, booking and client management software), they ask for your name, 
address, phone number, email address and other personal information necessary to fulfill and track your order. For purposes of billing, you will 
need to provide your credit card type, number, expiration date and billing address for the card.  MindBody also requires you to create an 
account by providing your email address and designating a unique access password for future access to your account information. Creating this 
account allows MindBody to save your billing information so you won’t have to fill out that information again the next time you make a purchase 
on their site. For your privacy and security, credit card numbers are not stored in the MindBody system. Mindbodystores all data in servers and 
backup servers located in the United States. MINDBODY has Privacy Shield certification which complies with GDPR regulations related to 
transferring data outside of the EU. Click here for a detailed explanation of how the Privacy Shield requirements align with the new GDPR 
guidelines. 
 
Photography/ Media 
 
The Welcome Mat Ltd. may from time to time photograph, video, or otherwise record classes or events occurring at its studios and place such 
photographs and videos on its website or social media platform.  As much as possible, we will attempt to notify and or request permission for 
the use of these images; however you also have the right to request that your image not be posted publicly for promotional or purposes 
otherwise (instruction, advertising, etc).  If you DO NOT want your image used, please notify management via email at 
info@welcomematyoga.com.  Without notification, consent is implied.  
 
Cookies 
 
When you visit The Welcome Mat Ltd., small text files known as “cookies” may be stored on your computer’s hard drive. We customize certain 
Web page content based on your browser-type or other information provided by our cookie. The Welcome Mat Ltd. does not use cookies to 
retrieve personal information about you from your computer. If you reject the cookie, you will still be able to browse our site; however, you may 
not be able to use the MindBody site to purchase classes. This is because cookies are required by the shopping cart to retain the necessary 
information to process your order. 
 
Third Parties 
 
We do not rent, sell or exchange your name or other personally-identifiable information to third-party companies for any purposes. Under no 
circumstances will your personal information be disclosed to any third party unless we seek your express consent or are required to do so by 
law. The Welcome Mat Ltd. sometimes provides links to other organizations’ websites. Unless we expressly say otherwise, a link to another 
website does not mean that we are responsible for, or that we endorse the content or policy of that website. When you provide information at 
one of those sites, you are subject to that site’s privacy policy. We encourage you to read that website’s policy before submitting any 
information if you have concerns about how information may be collected or used. 
 
 
Comments/ Feedback 
 
If you send or publish certain specific submissions (i.e. reviews, comments, etc) whether online, by email, by postal mail, or otherwise 
(collectively, ‘comments’), you agree that we may, at any time, without restriction, copy, publish, distribute, translate and otherwise use in any 
medium any comments that you forward to us. We are and shall be under no obligation (1) to maintain any comments in confidence; (2) to pay 
compensation for any comments; or (3) to respond to any comments. 
 
 
Privacy Policy changes 
 
The Welcome Mat Ltd. may deem it necessary or appropriate from time to time to modify this privacy policy to reflect changes in the way The 
Welcome Mat Ltd. collects or uses information or changes in privacy-related laws, regulations, or industry standards. Accordingly, The 
Welcome Mat Ltd. reserves the right to change this privacy statement at any time by posting the revised policy on this site. Information will be 
handled according to the privacy statement in effect at the time the information is used. If we make any significant change to this policy, we will 
provide notice of the change on this website. 
 
Questions? 
 
If you have any questions about our privacy policy, please contact us directly by email: info@welcomematyoga.com 
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